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HHCTPYKIH ‘
1Mo 00CJAY;KUBAHUI0O MHBAJIUIA0B H apymx
MaJIOMOOMJIbHBIX IPAKIaH MPH MOCEeHU U
(exepajbHOr0 rocy1apCTBEHHOr0 OIKETHOT0 00pa3oBaTeJILHOI0
yupeKIeHus BbIciiero oopazosanusi «I'ocyrapcTBeHHbII HHCTHTYT
pycckoro s3eika uM. A.C. Ilymkuna

1. OBIIME ITOJIOKEHUSA

1.1. Hacrosdmas wuHCTpyKIus paspaboTaHa U YyTBEpXXIeHa B (GelaepalbHOM
rOCYZapCTBEHHOM OIOJPKETHOM 00pa30BaTENbHOM YUYPEKACHUU BBICIIEr0 00pa3oBaHWMS
«["ocynapcTBeHHBIN HHCTUTYT pycckoro si3bika uMm. A.C. IlymkuHay (mamee — MHCTUTYT)
B LeliX obecnedeHds IOCTYIHOCTH Ui HHBaJIHIOB OOBEKTOB M YCIyr B cdepe
obpazoBanusg MuHOOpHayku Poccum, oOecrmedeHusT AOCTyNa WHBAIUAOB K yCIyram H
00BEeKTaM, Ha KOTOPBIX OHM IIPENOCTABISIFOTCS ¥ B LEISX OKa3aHUsA HHBAIHIaM
HEeoOXoIuMOH roMoIu. MokeT ObITh UCIOIB30BaHa IIPU HHCTPYKTUPOBAHUY PaOOTHHKOB
HMHucTHTyTa, @ TAaKXKe IIPU HEMOCPEACTBEHHOM OKa3aHWH yCITyT HHBATHIAM.

1.2. MaCcTpyK1Ms pa3zpaboTaHa Ha OCHOBAaHUU:

1.2.1. Ilpukaza MunuctepcTBa obpasoBaHus U Hayku Poccuiickoit ®eneparuu OT
9 mosaOpa 2015r. Ne 1309 «O6 yrBepxnenuu Ilopsaka obecredeHus YCIOBUMI
JOCTYIHOCTH JIJI MHBAIUI0B OOBEKTOB U IPEAOCTABISIEMBIX YCIYT B chepe 00pa3oBaHus,
a TaK JK€ OKa3aHUs UM IIpH 3TOM HEOOXOAMMOMN ITOMOIIN;

1.2.2. @enepanbHoro 3axkoHa ot 1 mekabps 2014 r. Ne419-®3 « O BHeceHuu
HM3MEHEHUH B OTHENbHEBIE 3aKOHOaTeNNbHble akThl Poccuiickoit denepaluu 1o BOIpocam
COIMAJIbHON 3alllUTBl WHBAJIMIOB B CBA3M C paTudukanuedr KoHBeHImuM o0 mpaBax
VMHBAIUIOBY.

1.3. Hacrosmass MHCTpYKLIHMS OIpeleNseT IpaBHia IOBEIEHUS COTPYIHHKOB
WHCTHTYTa IpK IPEOCTaBICHUH YCIyT UHBaTHAaM (MHBIM KATErOpUSIM MalOMOOHIBHBIX
rpaXkJaH).

1.4. HMuBanup — 5HMIO, KOTOpOE HMEeT HapyIlleHHe 3I0pOBbI CO CTOMKUM
paccTpocTBOM (DYyHKLHUH OpraHmsma, o0yCIIOBIEHHOE 3a00NEBAHMAMH, IIOCIEICTBUIMHU
TpaBM uId  JedeKTaMH, IPUBOISIIEE K  OrPAaHUYEHHIO IKU3HENEeSTeIBHOCTH
U BBI3BIBAIOIIEE HEOOXOIUMOCTD €TI0 COLUANILHOM 3aIHTEL.

Manomobunbneie rpaxnase (M) — 2TO JIFOOYM WCHBITHIBAIOIIME 3aTPyIHEHHUS
IIpA CaMOCTOSITENIbHOM TIePEABIKEHNIH, MTONYyYeHUH YCIYTH, He0OX0MuMoN HHGOpMAIiK
WA IIPY OPUEHTUPOBAHUK B IPOCTPAHCTBE (JIFOJU C BPEMEHHBIM HapylICHHEM 310POBbs,
OepeMeHHbIE KEHIIUHBI, JIFOIH CTAPIINX BO3PACTOB, JIFOIY C JETCKUMHU KOJIACKAMH H T.IL.).
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1.5. TpeGoBanus K YPOBHIO IOJTOTOBKH IE€pCOHAIA WucTuTyTa A8 OOILEHHS
C MHBAIUIAMH:

1.5.1. 3HaHWe IMOHATUS «IOCTyIHas cpena [Uid HHBAIKUAOB» M OCHOBHBIX
Tpe6GoBaHmii JOCTYITHOCTH 00BEKTOB U yCIIyT AL MaJIOMOOMIIBHBIX IPaXKIaH;

1.5.2. 3uanue OCHOBHBIX BUJIOB apXUTEKTYPHBIX, HHGOOPMALIMOHHBIX
¥ CHTYaIlHOHHBIX OapbepoB, HPEISTCTBYIOIMX MOJTYYEeHUIO yCIyr HMHBATMAAMU (MI)
HapaBHe C JAPYTMMM JIALIAME, a TakXkKe BO3MOXHBIX CIIOCO0OB MX YCTpaHEHHUs
B 3aBHCUMOCTH OT KaTETOPUU HHBAIIUTHOCTH;

1.5.3. OCBEIOMJIEHHOCTH O IIepedHe MPENOCTaBIAeMbIX yCIyT B IHCTHUTYTE;

1.5.4. OcBeoMiIeHHOCT O (opMax U TOpsOKe IPEAOCTaBICHUSs  yCIyr
(B OpraHm3alliy, Ha JOMY, JIEKTPOHHO IIMCTAHIIMOHHO);

1.5.5. ahopMUpPOBAaHHOCTE O CIICLUATBHOM (BCIIOMOTaTENIFHOM) 000pYI0BaHUN
1 IIPHUCIIOCOOTIEHUAX AT HHBAIKIOB, IMEIOIIUXCA B PACIOPSIKCHUN HuctuTyTa, HATHIAN
JOCTYIIa K HUM, OPSIKE MX OKCILTyaTauy (BKII09as TpeOOBAHMA 0e30I1acHOCTH);

1.5.6. O3HaKOMIIEHHE C TIOPSIKOM 9BAKyallMd IpaXKJaH Ha OObEeKTe, B TOM UHCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIy4asX W Upe3BbIYaiHbIX CUTyallUsX;

1.5.7. Hanudre pa3pabOTaHHBIX MPABHI B3aMMOIEHCTBUS COTPYAHUKOB FIHCTUTYTA
TP MPEIOCTABICHUH YCIIyT HHBATIHULY.

2. OBIIIME IMTPABUJIA OTUKETA

2.1. O6parmeHue K 4eJIOBEKY:

2.1.1. Ilpu BcTpede obpalaiiTeck ¢ MHBAIKUIOM BEXIHBO M yBOKUTEIBHO, BIOIHE
eCTECTBEHHO TIOXATh WHBAIMLY PyKy. Korma BBl pasroBaprBaeTe C HHBANHIOM JIEOOOH
KaTeropuu, obOpamraiitech HENOCPEACTBEHHO K HEMy, a HE K COINpPOBOXIAIOIIEMY
WK CYpPIOIIePEBOIIHKY, KOTOPEIE IPUCYTCTBYIOT IIPH PasroBOPE.

2.2. AIeKBaTHOCTD U BEXJIHUBOCTE:!

2.2.1.0THOCHTECH K APYrOMy 4elloBeKy, Kak K cede camMoMy, TOYHO TaK Xe €ro
yBakaliTe — ¥ TOT/Ia oKasaHue yciyry B MHCTHTyTe U obmenue Oy ayT 30 GEeKTHBHEIMI.

2.3. Ha3pIBaiiTe ce0s U IpyIHX:

2.3.1. Korga BBI BCTpedaeTech C YEJIOBEKOM, KOTODBIA IIOXO BUIUT WM COBCEM
He BHIWT, 00s3aTeNbHO Ha3blBaiiTe ceGs M Tex JiroJel, KOTophle IPHILIK ¢ Bamu. Eciu
y Bac obmas Gecema B Ipylme, He 3a0bIBaliTe MOACHWTH, K KOMYy B JaHHBIH MOMEHT
BEI OOpalaeTech, U Ha3BaTh ceOsl.

2.4. Ilpenyo)xeHue IIOMOIIH:

2.4.1. Ecimm BBl mpemsiiaraere IIOMOLIb, JXKIWTE, IIOKa €€ IpUMyT, a 3aTeM
CIpallBaiiTe, 9YTO U KaK HeNaTh,

2.4.2. Bcerpma mpejraraiiTe IIOMOINb, €CIM HYXXHO OTKPBITH TSIKEIYIO JIBEPh WM
00OHTHU MpEensTCTBHE.

2.5. ObecrneueHune JOCTYITHOCTH YCIIyT:

2.5.1. Bcerma nmuuHO yOexmalTech B HOOCTYIIHOCTH MECT, I'I€ IPEXyCMOTPEHO
OKa3aHWe YCIyT W MpUeM IpaXIaH. 3apaHee IOMHTEPECYHUTECh, KaKHe MOIYT BO3HUKHYTh
IpOo0OJIeMBI I Oaphephl U KaK UX MOXKHO yCTPAaHUTD.

2.6. ObparmeHue ¢ Kpecino-KOoIsACKOM:
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2.6.1. MaBanuaHas KOJICKa — 3TO YacTh HEIIPUKAcCAeMOro IPOCTPAaHCTBA YEIOBEKA,
KOTOPBIN ee ucrnoib3yeT. He obnokaynBaiiTech Ha Hee , HE TOJIKAHTe, HE KaTUTE KOJSCKY
0e3 coriacus MHBAIMIA — T.K. 3TO TO )K€ CaMOe, YTO CXBATUTh M IOHECTH 4YeloBeKa 0e3
€ro pa3pelIeHus.

2.6.2. Ecnu Bac MOMPOCUIN MOMOYb MHBANIHUAY, IEPEABUTAIOIIEMYCS Ha KOJIACKE,
cHayayia Katute ee MeniaeHHo. Komsicka OBICTpO HaOWpaeT CKOPOCThb, U HEOKUIAHHBIN
TOJTYOK MOKET MPUBECTHU K IOTEPE PAaBHOBECHS.

2.7. BHUMATEIbHOCTH U TEPIEIUBOCTE:

2.7.1.Korma BBl pa3roBapuBaeTe C YEIOBEKOM, HCHIBITHIBAIOIUM TPYIHOCTU
B OOIIIEHMH, CITyIIaiiTe ero BHUMATENbHO. byibTe TeprenuBhl, KAUTE, KOT/Ia YeJIOBEeK caM
3aKkoHUNT (pasy. He mompasinsiite ero u He morosapuBaiTe 3a Hero. [loBropute, 4TO
BEI TIOHSUIH, 3TO IIOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM — IIOHSTH €ro.

2.8. Pacnionoxxenue s Oecennl:

2.8.1. Korma BBl rOBOpPHTE C YEIOBEKOM, IMOJIB3YIOIIUMCS WHBATHIHOU KOJISICKOM
WA KOCTBUIAMH, PAcIIONIOXUTECh TaK, 9YTOOB! Ballld U €ro Iia3a ObUIM Ha OJHOM YPOBHE,
TOrJa BaM OyJIeT Jierde pa3roBapuBaTh.

2.8.2. PasroBapuBasg C TeMH, KTO MOXET, YUTaTh IO TIy0aMm, pPacIOJIOKUTECH
Tak, 4To0bl Ha Bac mamain cBet, 1 Bac 6p110 XOpOIIIO BUITHO.

2.9. IlpuBiieueHre BHUMaHUS Y€JI0BEKa:

2.9.1. Yro6r! npuBIeYs BHUMaHHUE YeJIOBEeKa, KOTOPBIN IIJIOXO CIBIIIHT, ITOMAIIUTE
€My pyKOM WM Moxjonante 1o miedy. CMOTpuTe eMy IpsIMO B TJia3a U TOBOPHUTE YETKO,
HO UMENTE B BULY, YTO HE BCE JIFOAHU, KOTOPHIE IUIOXO CIBIIIAT, MOTYT YUTATh IO Tybam.

3. COITPOBOKAEHUE MHBAJINJOB HA ITPUEME
B MHCTHUTYTE U IIPU OKASAHUU UM YCJIIYT

3.1. MaBanunaM okasplBaeTcs He0OX0oAuMas IIOMOIIb IIPY BXOJE B 3/1aHUE (BBIXOE
U3 3[aHud), chade BepxHed omexnasl B rapaepod (MOMydYeHHH U OJ€BaHHM BEPXHEH
O IBI).

3.2. B mnepBoodepenHOM IOpSAAKE YTOYHSETCS, B KaKOW IIOMOINM HYKIaeTCs
HHBAJIMJ,  LEeIb  IIOCELIEHUs  ydpexJeHus  (OpraHm3anuu),  HEOOXOIUMOCTH
COIPOBOXKIEHUS.

3.3. Jlna obecnedeHns NOCTyIla MHBAIHIOB K yCIyraM CIEIHATKCTy [IPU MpuéMe
nHBanuaa B IHCTUTYTE HEOOXOIUMO:

3.3.1. Pacckazars nHBanmuny o6 ocobeHHOCTSX 3naHus MHCTUTYTA:

- KOJIMYECTBO dTaKeM;

- Hamygyude JUQTOB, IOpPYYHEH, IPYrWX MPUCTIOCOOJIEHHH W YCTPOMCTB I
HHBAJIMIOB IPUMEHUTENIBHO K €r0 (QyHKITHOHAIBHBIM OIPaHUYEHHSIM;

- PacroIOXeHHEe CaHUTAPHBIX KOMHAT, BO3MOXXHBIX IPENSTCTBUHN Ha ITyTH U T.[I.;

- HeOOXOMUMEIE 7 OKA3aHUs YCIYTH B CTPYKTYPHBIX MOApasaenenusx MHcTuTyTa
U MeCTa KX DpAaCIIOJIOKEHHUS B 3MaHHWH, B KaKOM KaOHHeTe U K KOMY OOpaTHUThCS
II0 BOIIpOCaM, KOTOPEIE MOI'YT BO3HUKHYTH B X0JI€ IIPEIOCTABIEHHS YCIIyTH.

3.3.2. Ilo3HaKOMUTh HWHBAIHIA CO BCEMH CIELMAINCTAMH, 3a1eiiCTBOBAHHBIMU
B paboTe ¢ HHUM, JHYHO, NIPEACTaBHUB 0 (aMIJIMK, UMEHM M OTYECTBY CIELHANHCTA
U MHBAJIUIA OPYT APYTY.
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3.3.3. WudopmupoBath, K KOMy OH JOIKEH OOpaTHThCA BO BCEX CIIydasx
BO3HUKAIOILIUX 3aTPYIHEHUH.

3.3.4. TIpu oxasauuu yciayrd B MIHCTHTYyTE 4YETKO Pa3bsACHUTH Ipa(UK OKa3aHHs
ycIyrd (BBIIATH paclucaHue INpueMa TIpak[IaH, 3alucaTh Ha JIMCT BpPeMS M MECTO
OKa3aHWs YCIYTH U T.1.):

- yKazaTh MECTO ee MpoBeleHHs (IOKa3aTh HYXHBIM KaOWHET), aKLEHTUPOBaB
BHHMaHHE Ha IIyTh 10 YUPEKIESHUIO OT BXOJa 10 KaOuHeTa,

- IpU HEOOXOAMMOCTH COIIPOBOAMUTE A0 MECTA OKa3aHUs YCIIyTH.

3.3.5. OOGecneyuTh MONMYCK B 3/aHME COOAKU-IIOBOMBIPS, COIPOBOXIAOLIEH
WHBAJIAA IO 3PEHUIO.

3.4. OcobeHHOCTH OOIIeHUsI C MHBAIMAAMU, UMEIOIMMHU HapyIIEHUE 3pEHUs WU
HE3PSYAMHU:

3.4.1. OxazpiBas CBOIO IIOMOINb HE3pAYEMY UEJIOBEKY, HAIpaBIsAWTE €ro,
He CTUCKHBas €ro pyky, HAWTE Tak, Kak Bbl OOBIYHO XoautTe. He HyXHO XBaTaTh CIIEIIOTO
YyelloBeKa U TalluTh ero 3a coboil. Ecnu BBl 3aMeTWTH, YTO HE3PSUYUM 4desoBeK cOuics
C MapuipyTa, He YIpPaBJISIWTEe €ro ABWKECHUEM Ha PACCTOSHUU, MOAOUIUTE U IIOMOTUTE
BEIOPATHCS HA HY>KHBIM IIyTh.

3.4.2. OnummTe KpaTtko, rie Bbl HaXoAuTech. lIpenynpexxnaite o MpersTCTBUAX:
CTYIECHSX, JYXKax, sMax, HA3KUX NOPUTOIOKax, Tpydax u T.1. Ucmomesyiite dpassl,
XapaKTepU3yIoLye [IBET, pACCTOSIHUE, OKPYIKAIOIIYI0O OOCTAHOBKY.

3.4.3. He xoMaHyiiTe, He Tporaite U He UrpaiiTe ¢ COOAKOH-TIOBOIBIPEM.

3.4.4. Ecnu BBl coOMpaeTech YMTAaTh HE3pAUYEeMy YENIOBEKY, CHadaya MpeayIpeanuTe
ero o6 aToM. I'oBopuTe 06b19HBIM rosocoM. Korma He3psuuit 4eoBeK JOJDKEH MOAUCATh
JOKYMEHT, IIPOYMUTANWTE €ro o0s3aTelIbHO IMOJHOCTHIO. VHBaIMIHOCTH HE OCBOOOXKIAET
CJIETIOrO YeJIoBEeKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHON 3aKOHOIATETHCTBOM.

3.4.5. Korga BBl Ipeljaraete He3psdeMy UEJIOBEKY CECTh, HE yCaXXHBaHTe e€ro,
a HalpaBbTe €r0 PYKy Ha CIIMHKY CTyJla MW ITOAJOKOTHHK. He BoauTe mo MOBEPXHOCTH
€ro pyKy, a JaliTe eMy BO3MOKHOCTh CBOOOIHO IOTPOTATh IIPEAMET.

3.4.6. Korna BBl o0maeTecy ¢ TPYIITON HE3pSUMX JIFOJeH, He 3a0bIBaiiTe KaXIblid
pa3 Ha3bIBaTh TOTO, K KOMY BBl oOparaerecs.

3.4.7. He 3acraBngiite Bamero cobeceqHuka oOpamiaTbCss B IIYCTOTY: €CIH
BBI [IEPEMEIAETECH, IIPEAYIIPEAUTE €ro 00 STOM.

3.4.8. M30eraiiTe paclIbIBYATBIX ONPENESNCHHUN M HHCTPYKIUM, KOTOPHIE OOBLIYHO
COTIPOBOXKIAIOTCS JKECTAMH, CTApaNTeCh OBITh TOUHEIMHU B OTPEICTIEHUIX.

3.4.9. OxaseiBasg IOMOIIb HE3psYEMY, IBUIAUTECh HE TOPOIISCh, ¥ IPH CIIyCKE KU
IIOBEME IO CTYIIEHbKaM BEIWTE HE3pS4Yero INEepIeHIUKYIIpHO K HuM. He nenaiite
PBIBKOB, PE3KUX IBIKEHUH, IPEAYIPEKIANTE O MPEIATCTBHUIX.

3.5. OcobennocTsaMu OOLIEHUS C HHBAIUIaMHU, IMEIONIMMHU HapyIIEHHE CIIyXa:

3.5.1. PasroBapuiBas C 4elOBEKOM, y KOTOPOIrO ILIOXOM CIIyX, CMOTPHTE HPSIMO
Ha Hero. He 3areMusliTe cBOe JMIIO M HE 3aropaKMBaiiTe e€ro pyKaMH, BOJIOCAME HITH
KaKUMH-TO TIpenMeTaMu. Bam coOecegHMK IOKEH HMETh BO3MOXKHOCTH CIEIUTH
3a BEIpaKEHHEM Balllero JINIa.

3.5.2. CymecTByeT HECKOIBKO THIIOB W CTemeHel IyxoThl. COOTBETCTBEHHO,
CYILECTBYET MHOIO CIIOCOOOB OOILIEHHUS C JIIOIBMH, KOTOPBIE ILIOXO CIBIAT. ECiy BBI
HE 3HaeTe, KaKOW IIPEeNIOYeCcTh, CIPOCUTE y HUX. HeKOTOphIe JIIOAM MOIYT CHBIIIAThH,
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HO BOCIPHHHMAIOT OTJENbHbIE 3BYKH HENPaBUIBHO. B sTOM ciy4ae roBopute Ooiee
I'POMKO ¥ 9eTKO, To0upast HOAXOANMA ypoBeHs. B npyrom ciy4ae IIOHATOOUTCS JIUIIb
CHU3WTH BBICOTY TOJIOCA, TAK KaK YENOBEK yTPATHII CIOCOOHOCTH BOCIPUHUMATE BBICOKHE
YacTOTEL.

3.5.3. Uro6s! NpHBIEYs BHUMAHUE UeJOBEKA, KOTOPBIH IIOXO CIIBIIINT, HA30BUTE
ero 1o MMeHH. EciM OoTBETa HET, MOXKHO CJerka TPOHYTH YeJIOBEKa UIIU XK€ IIoMaxaTh
PYKO.

3.5.4. Tosopure sicHO u poBHO. He HyXHO H3IUIIHE IOQYEPKUBATH HTO-TO.
Kpuuath, 0cOOEHHO B yX0, HE HAJIO.

3.5.5. Eciy Bac mpocAT HMOBTOPHTH YTO-TO, IONPOOYyHTe TepedpasupoBaTh CBOE
npenoxenne. Vcmonp3ylTe sxecThl. YOenurTech, 9TO BacC IOHIH. He crecHsiiTech
CIIPOCHTB, TIOHSUI JIX Bac COOECEIHHUK.

3.5.6. Eciu BBl coobuiaere HH(OpPMALUIO, KOTOpas BKIIOYaeT B cebs HOMep,
TeXHAIECKIH WK OPYrof CIOKHBIA TEPMHUH, aJpec, HAIHUIIKNTE ee, COO0mmTe N0 paxcy
WUIA STEKTPOHHOM MOYTe WK JIFOOBIM JPYTHM CIIOCOO0M, HO TaK, 4TOOBI OHa ObLIa TOYHO
MTOHSTA.

3.5.7. Eciti CyIIEeCTBYIOT TPY/AHOCTH MY YCTHOM OOINEHMHM, CIIPOCHTE, HE Oyzer
JIH TIPOIIIE MEePEIUChIBATEC.

3.5.8. He 3a0bIBailiTe 0 cpeme, KOTopas Bac OKpykaeT. B Oombumimx wiIH
MHOTOJIFOHBIX IIOMEILIEHUAX TPYAHO OOIIaThbCA C JIOABMH, KOTOPBIC ILIOXO CIIBIIIAT.
SIpKOe COJHIIE UITH TeHb TOXe MOT'YT OBITH OaphepaMHu.

3.5.9. OgeHp 4acTo IIIyxMe OO HCIONB3YIOT A3BIK JKecToB. Ecy BhI 00IIaeTech
yepe3 [epeBOqYMKa, He 3a0yapre, dYTO OOpamaThCsi HAAO  HENOCPEICTBEHHO
K cOOECeqHIKY, a He K MePEeBOAUUKY (BO3MOXKHOCTD IIOJIyYEHHUs YCIyT CypAONepeBOIIHNKA
TIOCPEIICTBOM BHUIE0, HMHTEPHET, TelehOHHOW CBA3M IIPEMLyCMOTpPEHa JHUCIIETICPCKOM
CIIy 00 JIJIst UHBATUAOB I10 CIYXY).

3.5.10. He Bce mrogw, KOTOpHIE ILIOXO CIBIMIAT, MOTYT 4YHTaTh mo rybam. Bam
JTydIlle BCEro CIPOCHTH 00 3TOM mpH IepBoii Berpede. Ecimu Bamm cobecennuk obnanaer
5THM HaBBIKOM, HYXHO COOJIIOJIaTh HECKOJIBKO Ba)XKHBIX HpaBuIl. IIoMHHTE, YTO TOJIBKO
TPH U3 JECSITH CIOB XOPOIIO IIPOYUTHIBAFOTC.

3.5.11. Hy>XHO CMOTpEeTh B JHIIO COOECEIHUKY U T'OBODUTEL SICHO U MEIJIEHHO,
HCITONIb30BaTh MpOCThle (pa3bl M u30erarb HECYLIECTBEHHBIX CIIOB; MCIIOIB30BATh
BHIp@KCHHE JINIA, JKECThI, TEIOIBI)KCHHSA, €CIU XOTHUTE IOAYEPKHYTH WIH IPOSCHHUTH
CMBICJI CKa3aHHOTO.

4. 3HaunMpble 0apbepbl OKPYKAOIIEH cpeabl
(nn1s1 yyeTa M yCTpaHeHHs HA 00beKTe)

4.1. Bunpl OaphepoB IpU OKa3aHUM YCIyr HHBAIAAAM I1€pEIBUTAIOIIUMCS
Ha KpecJie-KOJsCKe:

- BBICOKUE IIOPOTH, CTYIICHH;
- OTCYTCTBHE NIOpYy4YHEH, HapyIIeHUE UX BBICOTHI;
- HEPOBHOE, CKOJIB3KOE U MATKOE (C BEICOKMM BOPCOM, KPYITHOHACKHIITHOE U IpoYee)
IIOKPBITHE;
- HEIIPaBUJIBHO YCTAaHOBIIEHHBIE [TAHIYChl, OTCYTCTBHE CKATOB;
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- Y3KH€e IBEpHBIE [IPOEMBI X KOPUIOPEL,

- HeaIanTUPOBAaHHbIE CAaHUTAPHBIE KOMHATEI,

- OTCYTCTBHE MECTa JUIA pa3BOpOTa B IOMELIEHUIX;

- BBICOKOE PacIoJIOKeHue HHPOPMaLUY Ha CTOWKaX U CTEHOaX.

4.2. Bunel O6apbepoB MpPU OKAa3aHWM YCIyI WHBAIKAAM C IOpaXEHHEM HIDKHUX
KOHEeUHOCTeH (MCIOIB3YIONINe TPOCTH, KOCTELUIN, OIIOPHI):

- BBICOKUE ITIOPOTH, CTYIICHU;

- HEPOBHOE U CKOJIB3KOE ITOKPBITUE;

- HEIIPaBUJILHO YCTAaHOBJIICHHBIE IAHYCHI;

- OTCYTCTBUE IIOPYIHEN;

- OTCYTCTBHE MECT OTIbIXa HA IIyTH JBIKECHHUS.

4.3. Bugsl OapsepoB NpH OKa3aHWM YCIyI WHBAIAIAM C TOPKCHHEM BEPXHHX
KOHEYHOCTEN:

- TPYAHOCTH B OTKPBIBAHUY ABEPEN;

- TPYZHOCTH B IIOJIb30BaHUU BBIKJIIOYATEIIMHU, KpaHaAMU U Ip.;

- HEBO3MOJXXHOCTB, CJIOKHOCTH B HAITUCAHUU TEKCTOB;

- UHBIE OIPaHUYCHUS NEUCTBUS PyKaMH.

4.4. Bunpl 6appepoB IIpH OKa3aHUU yCIIYT CIEIBIM U CITa00BUISIINM HHBAIAIAM:

- Iperpajbl Ha IIyTH IBUXKEHUS (KOJIOHHBI, TYMOBI, CTOMKH H ITpoYee);

- CTyIEHH, OCOOEHHO pa3HOH TreoMeTpuu, O0€3 IBETOBOIO, TaKTUILHOIO
0003HaAYEHHS,;

- OTCYTCTBHE KOHTPACTHOU U TaKTHJIBHON HH(POPMALIUU U yKa3aTellel;

- OTCYTCTBHE MH(MOPMAIMOHHBIX TaOJIHM4IeK, BEITOIHEHHBIX MIpUhTOM Bpaiis;

- OTCYTCTBHE IIOPYYHEH, UHBIX HAIIPABJISIOIINX;

- HEOPraHHM30BaHHOCTh JOCTyIa Ha OOBEKT W MeCTa OXHIaHHA COOAKH-
IIPOBOJHUKA. ;

- OTCYTCTBME MyOIMpYIOIUEH 3BYKOBOM HHGOpMAIMU MPU IKCTPEHHBIX CIyYasX.

4.5. Bugsl 6appepoB IIpU OKa3aHUHU YCIYT MIYXUM M CIIA0OCIBIIIAIINM HHBATHIAM:

- OTCYTCTBHE W HEIOCTATOYHOCTE 3pUTENBHON HHHOOPMAIUH;

- OTCYTCTBHE CYPIO- K TH(QIOCYPIONIEPEBOIA U TEPEBOAUNKA;

- OTCYTCTBHE ayJUOKOHTYPA, UHIYKIIUOHHEIX IIETEIb;

- 3JIEKTPOMAarHUTHbBIE IOMEXH;

- HHble WH(OpPMAIMOHHBIE Oaphepsl U OTCYTCTBUE IyOIMPYIOMIEH CBETOBOI
WHGOPMAIUU [IPY YPE3BBIYANHBIX CUTYAIHIX.

4.6. Bunmel 6appepoB IIpU OKa3aHMK YCIYyT MHBAIAAAM C OCOOEHHOCTSIMH

HHTEJUIEKTYaJIbHOTO PAa3BUTHSL:
- OTCyTCTBHC (HENOCTaTOYHOCT) IMOHATHOM uHGMOpManuu, WHGOPMAINHA
Ha IIPOCTOM SI3BIKE;

- OTCYTCTBHE OIPAXKIEHUM OTIACHEIX MECT;

- TPYAHOCTH OPUCHTALKH IIPH HEOJHO3HAYHOCTH UH(MOPMAITUH;

- HEOPTraHU30BaHHOCTH COIPOBOXKACHUS Ha OOBEKTE.
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